
SKYWARE TECHNOLOGIES 
STANDARD LIMITED WARRANTY 

SATCOM Technology B.V. d/b/a Skyware Technologies (“Skyware Technologies”) warrants to 
the initial purchaser (the “Purchaser”) that, for a period specified in EXHIBIT A from the date of 
its initial shipment to Purchaser (“Warranty Period”) the Skyware Technologies product 
purchased (the “Product”) will (1) be free from material defects in workmanship or materials, 
and (2) conform to the technical specifications set forth in the latest version of the published 
documents containing product specifications or any later revision of such document as may be in 
effect on the date of sale (the “Specifications”).  This limited warranty is fully transferable when 
the previous Product owner specifies in writing to Skyware Technologies that ownership of the 
covered products has transferred to a new owner.  If Product’s current owner did not purchase 
directly from Skyware Technologies, they should first contact the reseller from whom they 
purchased the Product for warranty service. 

During the Warranty Period, if the Product is defective in workmanship or materials (subject to 
the limitations herein) or if the Product fails to conform to applicable published Specifications, 
Skyware Technologies will, at its option, (i) repair the Product or replace it with the same or a 
functionally similar product without charge to the Purchaser for either parts or labor, or (ii) 
refund the purchase price paid by Purchaser for the Product. 

SKYWARE TECHNOLOGIES’ LIABILITY UNDER THIS WARRANTY, AND 
PURCHASER’S SOLE AND EXCLUSIVE REMEDY FOR BREACH OF THIS 
WARRANTY, IS LIMITED TO (1) REPAIR OR REPLACEMENT OF THE PRODUCT, OR 
(2) REFUND OF THE PURCHASE PRICE OF THE PRODUCT, IN ACCORDANCE WITH 
THE TERMS STATED HEREIN.  IN NO EVENT SHALL SKYWARE TECHNOLOGIES’ 
LIABILITY EXCEED THE PRICE OF THE INDIVIDUAL UNIT WHOSE DEFECT OR 
DAMAGE IS THE BASIS OF THE CLAIM.  SKYWARE TECHNOLOGIES WILL NOT BE 
RESPONSIBLE FOR ANY EXPENSES FOR INSTALLATION, CHARGING, LOSS OF 
TIME, LOSS OF PROFIT OR OTHER EXPENSES WHICH WOULD BE CONSIDERED 
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES.  THIS WARRANTY DOES 
NOT COVER DAMAGE TO ANY PRODUCT CAUSED BY ABUSE OR NEGLECT, 
FAILURE TO PROPERLY MAINTAIN THE PRODUCT, FIRE, COLLISION, EXPLOSION, 
FREEZING, OR THEFT. 

All complaints and claims under warranty must be submitted in writing within sixty (60) days 
after the malfunction has been observed, to: 

Skyware Technologies 
Email:  support@skywaretechnologies.com 
Tel: +49 (0)2151 963 9010 w +44 (0)161 2600 195 w +1 202 903 0266 

Purchaser’s complaint shall be accompanied by a report, by Product, describing the defect and on 
any measures taken in order to rectify such defect.  Upon review and approval of the report by 
Skyware Technologies’ technical team, a Return Merchandise Authorization (“RMA”) number 
will be issued to Purchaser to be used as the reference number for the returned Product.  The 
defective Product(s) accompanied by the defect report and assigned RMA number must then be 



shipped, freight prepaid, within thirty (30) days following the issuance of the RMA number, to 
the address specified by Skyware Technologies. 

As Purchaser’s sole and exclusive remedy for a breach of this warranty, Skyware Technologies 
will, at its option (i) repair or replace the defective Product within ninety (90) days after receipt 
of the defective Product, or (ii) refund the purchase price paid by Purchaser for the Product.  
Repair or replacement of Products under this warranty are warranted for ninety (90) days or the 
remaining Warranty Term, whichever is longer, and the replaced Product shall become Skyware 
Technologies’ property. 

In the course of warranty service, Skyware Technologies may, but shall not be required to, make 
engineering improvements to a Product. Purchaser shall pay all shipping costs.  Risk of loss or 
damage during shipments under this warranty shall be borne by the party shipping the Product.  
Products shipped by Purchaser under this warranty shall be packaged in the original shipping 
container or equivalent packaging to protect the Product.  If Purchaser ships a Product to 
Skyware Technologies in unsuitable packaging, any physical damage present in the Product on 
receipt by Skyware Technologies (and not previously reported) will be presumed to have 
occurred in transit and will be the responsibility of Purchaser. 

Skyware Technologies reserves the right to inspect the defective Products on their return in order 
to determine the origin of the fault, and if the defect is found not to be covered by this warranty, 
Purchaser shall reimburse Skyware Technologies for the cost of any replacement Product as well 
as for costs of handling, transportation, duty and VAT (if applicable) and/or repairs at Skyware 
Technologies’ prevailing rates.  In the event a defective Product is not returned to Skyware 
Technologies within thirty (30) days after a replacement Product is shipped, Purchaser shall be 
responsible for the full cost of the replacement Product.  Purchaser shall be authorized to return 
defective Products accumulated in its inventory in one shipment monthly or along with other 
regular shipments.  Skyware Technologies will use commercially reasonable efforts to meet 
Purchaser’s requested delivery schedules for warranty replacements.  Unless otherwise agreed by 
Purchaser and Skyware Technologies, Skyware Technologies shall be authorized to make 
deliveries of replacement Products under warranty on an accumulated basis in one shipment per 
month or along with other regular shipments. 

This warranty does not extend to any Products (a) that have been subject to misuse, neglect, 
abuse, improper storage, accident (other than an accident caused by the Product itself), failure to 
properly maintain the Product, fire, collision, theft, or damages by causes external to the Product, 
including but not limited to moisture or liquids, heat, and failure of or faulty electrical power (for 
example, power surges due to ing strike); (b) that have been used in violation of applicable 
Skyware Technologies product documentation and published specifications; (c) that have been 
affixed to any nonstandard accessory attachment; (d) on which the serial number has been 
removed or made illegible; (e) that have been modified by anyone other than Skyware 
Technologies; or (f) that have been disassembled, serviced, or reassembled by anyone other than 
Skyware Technologies, unless authorized by Skyware Technologies.  This warranty does not 
cover physical damage to the surface of the Product.  This warranty does not apply to any 
equipment other than the Product.  This warranty also does not apply if the malfunction results 
from the use of the Product in conjunction with packaging, accessories, products, services or 
ancillary or peripheral equipment not expressly approved or provided by Skyware Technologies, 



and where it is determined by Skyware Technologies that such malfunction is not the fault of the 
Product itself.  Skyware Technologies makes no warranty (1) with respect to any products 
purchased from a person other than Skyware Technologies or a Skyware Technologies - 
authorized distributor or (2) with respect to any product sold under a brand name other than 
Skyware Technologies.  Any repair or attempt to repair a Product by anyone other than an 
authorized representative of Skyware Technologies automatically voids any warranty on that 
Product.  Skyware Technologies will repair or, at its option, replace a defective Product not 
covered under warranty at its standard charges. 

THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES AND 
EXCEPT FOR ANY EXPRESS WARRANTIES STATED HEREIN, SKYWARE 
TECHNOLOGIES EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF QUALITY, 
CONDITION, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

Waiver by Skyware Technologies of any default will not be deemed a continuing waiver of such 
default or a waiver of any other default.  If a provision of this warranty is held to be invalid or 
unenforceable, such invalidity or unenforceability shall not invalidate or render unenforceable 
the entire warranty, but rather the warranty shall be construed as if not containing the particular 
invalid or unenforceable provision or provisions, and the rights and obligations of each party 
shall be construed and enforced accordingly. 

This warranty is to be construed under the laws of the State of New York, USA, excluding any 
body of law governing conflicts of law.  The United Nations Convention on Contracts for the 
International Sale of Goods is hereby excluded in its entirety from application to this warranty. 

 

  



EXHIBIT A 
WARRANTY PERIOD 

 
Skyware Technologies RF and IF components, which include: 

1. BUCs 
2. LNBs 
3. Transceivers 
4. Amplifiers 
5. Dongle adapters 

 
and 
 
Skyware Technologies terminal components, which include: 

1. Antenna systems with azimuth and elevation assemblies 
2. Auto positioning units 
3. Tripod assemblies 

 
Are covered by a two-year warranty.  An extended warranty may be available at an additional 
cost. 
 
Modems and control modules and their associated software are covered by a one-year warranty.  
An extended warranty may be available at an additional cost. 
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